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1. Executive Summary 
 

1.1 The purpose of this paper is to set out revised governance documents 
previously adopted by the Hampshire Police and Crime Panel (PCP) 

2. Complaints 

Protocol for the Informal Resolution Procedure Regarding Complaints made 
Against the PCC  

2.1. The protocol outlines the process under which the Complaints Sub-
Committee will seek to determine complaints.  

2.2. As part of the regular annual review of this protocol, revisions to the protocol 
have been agreed by the Complaints Sub-Committee, at its meeting on 19 
August 2019, to enhance clarity of the process for determining whether part 4 
of the Elected Local Policing Bodies (Complaints and Misconduct) 
Regulations 2012 ("the Regulations").  

2.3. The updated protocol can be found at appendix one. 

3. Recommendations 

That the Panel note the updated Protocol for the Informal Resolution 
Procedure Regarding Complaints made Against the PCC. 
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Section 100 D - Local Government Act 1972 - background documents 
  
The following documents discuss facts or matters on which this report, or an 
important part of it, is based and have been relied upon to a material extent in 
the preparation of this report. (NB: the list excludes published works and any 
documents which disclose exempt or confidential information as defined in 
the Act.) 
 
Document Location 

N/A N/A 

 
 
 

 
 
 
 
 
 


